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A partner you can bank on
Our bank was growing. New branches. New card processing center. We wanted to tie access control, alarm monitoring and video surveillance into one system we could
monitor from a central location. It was a big project for
us. We needed a partner who offered reliable products
and who was committed to our success. GE Interlogix was
that partner. Over 75 percent of Fortune 100 companies
and over 35 percent of Global 500 companies use
GE Interlogix access control systems. GE Interlogix is
also the leading manufacturer of networkable digital
video recorders. And we found out why those companies
like to work with GE Interlogix. During the design phase
of our project, we discovered that we needed their interface software to support more users. So they customized
it just for us. That's the kind of commitment we were
looking for.

Electronic Security
For Financial Institutions
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starts here

Page 4

Security starts long before the first
smoke detector, card reader or camera is
installed. It starts with a relationship.
And a good relationship starts with the
right partner. You need a partner who
can discuss with you and your security
systems integrator the risks your institution faces, analyze the physical layout of
your facilities, and help you design an
electronic security system that protects
your people, your property, your customers—and your bottom line.

Here are three reasons GE Interlogix is a
good partner:
1) GE Interlogix offers the widest range
of electronic security products in the
industry—we make it easier to create
integrated security systems.
2) GE Interlogix is part of a company that
has served customers like you for 110
years—we’ll be there when you need us.
3) GE Interlogix is a global company—
we can support your security needs
around the world.

An able partner
Call GE Interlogix during the early planning
stages of your project. A representative from
GE Interlogix who has experience with electronic security for financial institutions can
help you identify and address security risks.

First contact
Creating a secure environment starts with the
cameras that deter unwanted activities near
your ATM, recorders that capture transaction
data and video to protect your customers’
accounts and combat ATM fraud, and sensors
that alert you to tampering with your ATMs.

Global coverage
If your institution conducts business in several
countries, you can rely on service from
GE Interlogix. We operate through 34 offices in
24 countries on five continents.
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From remote ATMs …
In addition to recording video, digital recorders
capture all data that appears on a customer’s
ATM receipt. You can instantly access and
view live or stored video from any networked
ATM using any PC in your institution’s network.
Because you can search quickly for video
by transaction number or other text, you can
dramatically reduce the time it takes to resolve
fraud investigations or transaction disputes.
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From remote
ATMs to your
headquarters
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Managing a financial institution’s security is a tremendous responsibility. The
system providing that security has a lot
of territory to cover, from remote ATM
locations, parking lots and sidewalks surrounding your buildings to your branch
lobbies, work areas, offices and vaults.
Even card- or cash-processing
centers or your institution’s corporate
headquarters building.

With our wide range of electronic security products, GE Interlogix can help you
build a system that covers your business
from end to end. We can also help you
expand your existing system as you grow.
Or upgrade it with new products incorporating technologies that reduce the
time it takes to perform common tasks
and also enable you to manage your
system from a central location.
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Bank lobby

Look inside a bank protected by
GE Interlogix electronic security
The institution shown above is using a system
of GE Interlogix electronic security products
that work together to:

• Resolve incidents in the lobby
• Fight ATM fraud
• Detect after-hours thieves and vandals
automatically
• Protect against liability claims
• Deter unwanted activities outside the bank

• Improve customer service
• Accelerate emergency response
• Protect computers and other equipment
• Prevent unwelcome visitors from entering
restricted areas
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Use a keypad to program your alarm system
from one convenient location. Arm and disarm
the system, or program alarm responses like
door lockdowns, sirens and law enforcement
notification. The display indicates the source
of an alarm.
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Digital video recorders can capture both
high-quality video and ATM transaction data
on an internal hard drive. These network-ready
products let you access images from virtually
anywhere, and you can perform instant
searches by date, time, transaction number
and other ATM receipt text.

Control who comes and goes in secure areas
by managing access to doors, gates and elevators with an electronic proximity card reader.
Some models require a user to key in a PIN
number as well, for a second layer of security.
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Cash- or card-processing center, exterior
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Well-placed smoke detectors can sense a fire
long before it endangers your people or property. Most models warn you when they need
servicing, which helps ensure they’re always
working at the optimum level.
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Range-controlled radar motion detectors
respond to motion only within the range you
specify, while ignoring incidental motion within
that range. They prevent false alarms caused
by rattling doors and activity in nearby areas.

6

Fixed cameras installed in highly visible
positions can deter unwanted activities like
vandalism, theft and loitering. They feature
circuitry that compensates for changing lighting conditions. Rugged models resist weather
and vandalism.
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An electronic key box is an ideal place to store
keys or access cards for emergency personnel.
During emergencies, a firefighter or police
officer uses a PIN-activated electronic key to
open the box and access the keys or cards.
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Magnetic contacts sense when doors are
open. Many models can detect attempts to pry
off the contact or defeat it through use of a
magnetic field. Some models are UL listed for
use on safes and vaults.

Discreet cameras provide sharp video images
without announcing their presence. Anyone
trying to assess your security system will pass
right by them without noticing because they
look like exit signs, smoke detectors, clocks
and other common objects.
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Cash- or card-processing center, interior
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Placed in a cash register drawer, the bill trap
provides a discreet way to trigger an alarm.
When all the money is removed from a drawer,
the bill trap’s switch closes and notifies the
system—without the robber or thief knowing.

Pan-tilt-zoom dome cameras can cover large
areas because of their 360º pan range. An
operator can also control camera position
using a joystick keypad or computer. Domes
equipped with special day-night cameras are
ideal for 24-hour surveillance.

If anyone tampers with an ATM or tries to
break into a vault, a seismic vibration detector
will sense it. Advanced circuitry enables the
detector to differentiate between real attacks
and vibrations caused by service access or
normal operation.
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... to your corporate headquarters
With GE Interlogix electronic security products,
you can build a manageable system that spans
your enterprise. That’s because powerful
but easy-to-use software tools enable you to
operate and configure access control equipment, video surveillance equipment, motion
detectors and many other security devices
from a single, centrally located station—or
from multiple stations, if preferred.
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It doesn’t
end with
installation
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At GE Interlogix, we know our job isn’t
finished when the last motion sensor is
installed and the power switch turned
on. That’s why we offer training for the
people who will be responsible for operating and configuring your system. We’re
also available 24 hours a day to provide
the support your security system integrator
needs to ensure your electronic security
system meets the goals you set for it
when you first met with a GE Interlogix
representative.
We know those goals change over
time. When they do, we’ll be there
to help you adapt your system—even to
create new products or adapt existing
ones to meet needs neither of us could
foresee when we began our partnership.
We’ve done it before.
We created our popular single-channel digital video recorder in response
to customer requests for a recorder that
looks and feels like a VCR. We even
adapted the user interface for our network digital video recorders to meet a
large West Coast bank’s needs.
We’ll do it again.

Visit TheSecureBanker.com today
to learn more about GE Interlogix
GE Interlogix has created a Web site dedicated to electronic security for financial
institutions. At TheSecureBanker you’ll
learn more about how to use technology
to protect your people, your property
and your customers. You’ll also find
helpful information like case studies,
system diagrams and answers to the most
common questions asked by your peers.

About TheSecureBanker.com
TheSecureBanker.com offers application notes,
case studies and white papers about electronic
security for financial institutions.
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GE Interlogix is a global technology
leader dedicated to helping customers
protect their people, their property, their
customers and their bottom line. We are
a wholly owned subsidiary of GE. Like
our parent company, we maintain a
sharp focus on product and service
innovation, world-class manufacturing
practices and operational excellence.
Our electronic security products fall
into three principal categories:
Security and life safety: Fire, intrusion and
motion detection equipment; panic
buttons; and notification appliances like
bells, horns and strobes. GE Interlogix
is the leading manufacturer of supervised
wireless security and life safety systems.
Wireless products enable you to install
security systems where it is difficult or
impossible to run wires for hardwire security. Our Learn Mode® technology has
been a key factor driving the growth of the
wireless security market around the world.
Enterprise technologies: Access control;
video surveillance; video image storage
and retrieval; and fiber-optic audio, data
and video transmission. GE Interlogix
can integrate all surveillance and access
control functionality into a single enterprise-wide system for global companies.
Key management: Products and
services for remote site entry, mobile
access and information management,
and asset tracking and control.

Web site
www.thesecurebanker.com

Americas
toll-free 800-469-1676
tel 714-755-1055
fax 714-755-1070

Asia
tel 852-2907-8108
fax 852-2142-5063

The service you expect
When you work with GE Interlogix,
you have access to experts who
dedicate their time to working with
financial institutions like yours. We also
maintain partnerships with security
system integrators who have experience
working with financial institutions.
Retaining experts on staff and building
these partnerships help us deliver
the high level of service we know
you expect.
The security that comes from working with a partner like GE Interlogix
For 110 years, GE has provided reliable
products and exceptional service to
customers like you, and GE Interlogix
continues that tradition. We are always
looking for ways to put new technology
to work for you. In fact, we’re often
responsible for creating it. That means
we’ll be there to help you take advantage of new technology to maintain a
secure environment.
And we offer something that’s
hard to put a value on: the sense of
security that comes with knowing
you’re working with the sixth largest
company in America, a company that
has been creating new technologies to
make our lives better for 110 years.
GE Interlogix is a partner
you can rely on.

Australia
tel 61-3-9259-4700
fax 61-3-9259-4799

Europe
tel 32-2-725-11-20
fax 32-2-721-86-13

